


Technology advances are also important in 
shaping the industry. Broadband wireless 
networks are offering higher bandwidth, and this 
is happening in airports, airplanes and in the 
satellite or terrestrial air-to-ground connections.

Furthermore the passengers are having access to 
smartphones, PDAs, laptops and portable games 
machines with are subject to continuous and 
amazing technological evolution, have broadband 
wireless capability, are multimedia enabled, and 
you can bet they would like to use them on board.

In this challenging scenario,  PlaneBill has 
developed a suite of products to support services 
and billing, promoting new revenue streams.

Scenario

The air travel industry is undergoing a major 
restructuring. On one hand, the breaking of 
monopoly and the entrance of many new players 
is creating market segmentation and 
differentiation from low-cost no-frills airlines to 
high-end airlines and aircraft operators  aiming at 
the business and professional market. 

Many more services will be offered on board to the 
passengers, either to increase revenues or to 
differentiate and gain market shares. 

The business model chosen  may be very different 
from airlines playing the one stop shopping model 
to those that concentrate on the air transport 
business and aggregate  many partners, each 
with its specific expertise domain.

PlaneBill vision of on board services in the air travel industry



PlaneBill Product Portfolio

PlaneBill has available a number of products to 
support the above vision. 

JetBill is the main product for supporting  services 
and billing and runs on board on an aircraft server. 

GroundBill is the companion product for collecting 
the JetBill data and producing statistics, reports 
and settlement, interface with business partners 
and runs on a ground server.  

A number of applications for mobile terminals and 
smartphones, PDAs are also available for 
passengers and crew operations.

JetBill

JetBill has charging rating, billing pricing and 
payment functions at its core. 

There are two web interfaces: JetPortal for the 
passengers and CrewPortal for Crew Operations.  
Some of the services can operate without Crew 
Operations (Web access, VoIP calls), some others 
require Crew Assistance (cash payment)
Both portals can run on Linux or Windows. A 
configuration program JetConfig, available for 
Windows, Linux and MacOS, allows off line 
configuration of JetBill and the Portals.

Passengers terminals are required just to have one 
web  browser. JetPortal supports most popular 
ones, Internet Explorer, Firefox, Opera Safari and  
more. Laptops with Vista, XP, MacOS, Linux and 
PDAs or smartphones with Windows Mobile, 
PalmOS,  Symbian and Linux are all supported.
JetPortal automatically detects the type of 
passenger devices and forwards the most 
appropriate portal pages.

JetBill has a number of additional modules to 
support communications, entertainment, business 
support  services and  e-commerce.

JetBill can interface with external WISP for 
roaming customers,  with Airline Frequent Flyer 
Programs for payment and customer CRM, and  
with airport e-Commerce shopping  systems.

Vision

Airlines and aircraft operators have to maximize 
their revenues. The fierce competition is lowering 
the margins in the pure transport, and new revenue 
streams need to be generated by the introduction 
of new services. PlaneBill considers four major on 
board service categories:

Communications
Entertainment
Business travelers support
E-commerce 

Minimize Crew Operations
While the passengers can use the flight time in a 
more productive way than now, the crew 
operations need to be minimized to reduce the  
OPEX. PlaneBill has developed a number of 
solutions which, as much as possible, tend to adopt 
the passenger do-it-yourself model.
Simplicity
This means that, for example offering 
communication services such as internet access, 
shall be as simple as it is today in hotels or airports, 
and that many operations shall be carried out by 
the passengers themselves, such as selecting a 
movie or paying for services.
Support new Business Models
An increasing important role will be played by 
advertisers which are eager to address the 
passengers. Airlines, Airports, Advertisers, Shops, 
Mobile Operators, all will add value and will get 
involved in the business model.
No requirements from passenger device
PlaneBill solution also has designed an open 
system with web interfaces. In this way almost any 
passenger equipped with a web browser can use 
the on board services. No installation of SW is 
required, something which can create problems to 
the passenger devices and complaints with 
carriers. 
Flexible charging and billing payment 
models
As in modern mobile networks, the charging and 
billing role is crucial and central. Services are 
delivered only after checking that the passengers 
have enough monetary equivalent resources to 
cover the costs. This is why PlaneBill supports also 
the pre-paid model for paying for services. Pay with 
anything is money worth, credit card, cash, miles.



GroundBill

Accounting data generated by JetBill on board your 
fleet, are then collected and analyzed by GroundBill 
for statistical analysis, marketing support, business 
partner contract, settlement and report operations. 
Data gathering can be done during flight time, or at 
more convenient times in equipped airports. 

GroundBill produces statistical analysis which can 
focus on revenues or service items and produce 
diagrams per flight, airline, airport, provider or 
network used.

In this way the airline has a complete control of the 
business revenues, spotting potential problems in 
time and supporting corrective actions.

Data are used also to reconciliate with data 
provided by satellite/network operators or 
business partners. GroundBill runs on Linux or 
Windows machines and uses the open source 
PostgreSQL database.

Crew and Passenger  Applications

PlaneBill has also developed a number of 
applications for the air travel industry which can be 
downloaded and run as application on specific 
devices running Windows Mobile, Symbian, 
PalmOS or Linux.

The applications are for passengers (gambling, 
lotteries) or for crew members.

The passengers  must  download the application 
from the on board JetBill server and install it before 
they can run on passenger devices. For this reason
the JetPortal based applications are more attractive 
for the passengers.

An example of airline and crew specific applications 
is supporting immigration procedures, for example 
the automatic generation of immigration and 
custom cards, printed on board from passenger 
data available  to the airline.
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